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GOALS JLBUS
e Support a smooth implementation

* Prepare customers for the service change

 Enhance public awareness and perception




STRATEGIES o,

Provide extensive customer information

* Route-specific, tri-lingual, print and online, social media,
mailers, call center, stop signage BUS SERVICE CHANGE

Let's Get Stanted!
m V O IMPROVED BUS SERVICE ROUTES
o agodle Moo )L ) Rutas con servicio mejorada / Caitién dich vu cho cac I trinh
Q 26,37,47,71,72,79, 206, 211, 463
REDUCED BUS SERVICE ROUTES

Rutas con servicio reducidas / Giam bét dich vu cho céc 19 trinh
82, 85, 87, 167

a

Effective October 9, 2016

DISCONTINUED BUS ROUTES

Rutas suspendidas / Ngung cac 1o trinh

20, 175, 187, 188, 191, 193, 464, 757, 758

NEW MOBILE TICKETING ONE DISCOUNTED DAY
OC BUS APP PASS FOR ONLY $4
- DAYS ,

ueva aplicacion OC Bus para la compra de boletos Pase de un dia con descuento por solo $4
desde dispositivos moviles C_ | Giam gid vé xe tron ngay con $4
Ung dung OC Bus mdi dé mua vé qua dién thoai di dong =

Made possible by / Es posible gracias al / Thutc hién vdi si/tai trg cda

ta Partially funded by / Financiado en parte por / Dugc tai trg mot phan .
L/
& Y5 e

ZORE
>
Clean Tmspomﬂon ’@ Gfbrans  California Environmental Protection Agency
Funding from the MSRC @B Air Resources Board

f NEW COMMUNITY SHUTTLES FUNDED THROUGH MEASURE M

Nuevo servicio de transporte urbano financiado a través de Measure M
Tuyén xe dua don mdi trong cong ddng tai trg qua Luét M

e OCbus.com/2016BusPlan

= 4



STRATEGIES JBUS

Conduct in-person outreach

« Transit Ambassadors on-board buses and at bus stops; diversity street team outreach




Promote improved services & new programs

« Direct mail, print/online advertising, outreach .

FREE PASS COUPON

Valid 10/3/2016 - 10/31/2016
J h nd this coupon to the ¢ achoperatr nd receive a free one-day

55 gO! odf flldy of riding on any OC Bus ( xcluding gACCESS)
OCAS REDEMPTO O oupon per person, per day. Original cot
ired; photocopies not a p ted.







